




















































































































The Third Asian Business and Management Conference 2012 Osaka, Japan

9:00-9:15
Welcome Address

9:15-10:00
ABMC Featured Speaker: Jerry Platt
“Big Data” and the Elusive Pursuit of Wisdom

10:00-10:45
ABMC Featured Speaker: Johannes Moenius
The Geographic Profile of an Economic Crisis

[10:45-11:15 Coffee break]
11:15-12:15
ABMC Keynote Speaker: Bill Totten
The Trans-Pacific Partnership
Parallel Sessions: 13:15-14:45
15:00-15:45
ABMC Featured Speaker: Charles Edmond

The Shareholder Spring and Changes in Ethics in Finance — Comparisons with Asia

Parallel Sessions: 16:00-17:00, 17:15-18:15
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Saturday Session I: 13:15-14:45

Saturday Session |: 13:15-14:45 Room: Ume
ABMC - Interdisciplinary
Session Chair: Timothy Keeley

0168 — 13:15-13:45
Barriers to Implementation of Knowledge Management in Hospital Institutions in Saudi Arabia
Doaa Zaher, Yamaguchi University, Japan

0048 — 13:45-14:15

The Benefits of English Study Abroad Programs for Japanese Companies and Leaming Organizations: Competitiveness in the Global Market
and the Cross-Cultural Adaptability, Learner Autonomy, and Critical Thinking Skills of Japanese Employees

Nathaniel Edwards, Yamaguchi National University, Japan

0030 — 14:15-14:45

Understanding the Psychological Traits Affecting Functioning in Foreign Cultures and Performance in Foreign Languages: Application of the
Kozai Group's Global Competency Index

Timothy Keeley, Kyushu Sangyo University, Japan

Saturday Session |: 13:15-14:45 Room: Matsu
ABMC - Business Administration and Business Economics; Marketing; Accounting

Session Chair: Peeraya Somsak

0043 — 13:15-13:45
Influencing Factors on Career Growth in the Hospitality Industry
Chanin Yoopetch, Mahidol University International College, Thailand

0012 — 13:45-14:15

Do Networking with Information Providers Lead to Export Performance? A Preliminary Analysis
Phadett Tooksoon, Rajamangala University of Technology Lanna Tak, Thailand

Supee Sukijniyakorn, Rajamangala University of Technology Lanna Tak, Thailand
Sumonmal Atthawutthichai, Rajamangala University of Technology Lanna Tak, Thailand

0008 — 14:15-14:45

An Evaluation of Buying Behaviors and Perceptions of Organic Vegetable Consumers in Chiang Mai Province
Peeraya Somsak, Ramkhamhaeng University, Thailand

Markus Blut, TU Dortmund University, Denmark

Saturday Session |: 13:15-14:45 Room: Tsuki
ABMC - Interdisciplinary
Session Chair: Han-Hsiao Hsu

0058 — 13:15-13:45

The Effect of Attribution and Brand Image on Satisfaction through Relationship Quality: In Service Failure Perspectives
Shin Tzu Liu, I-Shou University, Taiwan

Dong-Jenn Yang, I-Shou University, Taiwan

Ren-Zhi Weng, I-Shou University, Taiwan

0087 — 13:45-14:15

The Influence of Fear Messages and Regulatory Focus on Communication of Hepatitis B Prevention
Wu-Zheng Chen, |-Shou University, Taiwan

Yu-Chuan Huang, I-Shou University, Taiwan

Dong-Jenn Yang, I-Shou University, Taiwan

0070 — 14:15-14:45
Voice Behavior, Role Stress, Work-Family Conflict, and Emotional Exhaustion: Gender Differences
Han-Hsiao Hsu, I-Shou University, Taiwan
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Saturday Session I: 13:15-14:45

Saturday Poster Session |: 13:15-14:45 Room: Kiku
ABMC - Business Administration and Business Economics; Marketing; Accounting

0106

The Mediating Role of Managers' Psychological Capitals on the Relationship between Institutional Pressure Reaction and Managerial
Performance

Shu-Ling Wu, National Hsinchu University of Education, Taiwan

0031
What Can Benefit Organizational Citizenship Behavior to Job Performance? The Role of Human Capital
Yu-Chen Wei, National Taipei University of Education, Taiwan

0088

The Influence of Online Brand Image and Perceived Risks on Online Customer Loyalty for Women's Apparel in Taiwan Market
Yu Sung Wen, National Pingtung Institute of Commerce, Taiwan

Tao Chia Ling, National Pingtung Institute of Commerce, Taiwan

0051
Analysts” Eamings Forecasts for the Interaction of Geographic Proximity and Macro Information in REIT Sector
Ming-Hsueh Chen, Chien Hsin University of Science and Technology, Taiwan

Saturday Featured Speaker
15:00-15:45
Sakura Room 2F

Charles Edmond
Honorary Secretary of the Japan Society of Scotland

Former Stockbroker and Investment Analyst

The Shareholder Spring and Changes in Ethics in Finance — Comparisons with Asia
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Saturday Session 2: 16:00-17:00

Saturday Session 2: 16:00-17:00 Room: Ume
ABMC - Financial Economics
Session Chair: Ali Saeedi

0045 — 16:00-16:30

The Corporate Governance and Performance Relation: A Small Firm Perspective
Kathleen Walsh, Australian National University, Australia

David Tan, Australian National University, Australia

Lauren Wade, Merril Lynch, Australia

0148 — 16:30-17:00

The Investigation of Efficient Market Hypothesis: Evidence from an Emerging Market
Ali Saeedi, Taylor's University, Malaysia

Seyed Reza Miraskari, University of Guilan, Iran

Mehrdad Sadr Ara, University of Tehran, Iran

Saturday Session 2: 16:00-17:00 Room: Matsu
ABMC - Economic Development, Technological Change, and Growth

Session Chair: Jayendra Singh Panwar

0145 — 16:00-16:30
Power Transition Model in the Asia Region
Eric Lin, United States University, USA

0091 — 16:30-17:00

India’s Economic Growth: Quest for Sustainability

Jayendra Singh Panwar, Shri Vaishnav Institute of Management, India
Manasranjan Dashmishra, Shri Vaishnav Institute of Management, India

Saturday Session 2: 16:00-17:00 Room: Tsuki
ABMC - Microeconomics

Session Chair: Ee Shiang Lim

0034 — 16:00-16:30

Evaluating the Relationship between Stock Exchange Volatility and Macroeconomic Indicators in the Chinese Context - The Case of the
Shenzhen Stock Exchange

Jiagi Sun, University of New South Wales, Australia

Daniel Prior, University of New South Wales, Australia

0038 — 16:30-17:00

The Relationship between Innovation and Firm Performance: Evidence from Malaysian Manufacturing Firms
Ee Shiang Lim, Universiti Sains Malaysia, Malaysia

Cassey Lee, University of Wollongong, Australia

Shamala Nagaraj, University of Michigan, USA
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Saturday Session 3: 17:15-18:15

Saturday Session 3: 17:15-18:15 Room: Ume
ABMC - Business Administration and Business Economics; Marketing; Accounting
Session Chair: Shalini Gupta

0046 — 17:15-17:45
Small Businesses and Economic Empowerment of Women in Pakistan
Sophia Ali, AGA Associates, Pakistan

0081 — 17:45-18:15

Women in Business

Shalini Gupta, Desh Bhagat Institute of Management and Computer Sciences, India
Ajay Gupta, Learming Curve, India

Saturday Session 3: 17:15-18:15 Room: Matsu
ABMC - Business Administration and Business Economics; Marketing; Accounting

Session Chair: Yiwen Tian

0129 — 17:15-17:45

Related Party Transactions and Management Forecasts
Myung-gun Lee, Yonsei University, Korea

Youngmi Seo, Yonsei University, Korea

Woojin Park, Yonsei University, Korea

0064 — 17:45-18:15
The Relationship between Managers' Coaching Behavior and Employees' Proactivity and Perceived Growth
Yiwen Tian, Osaka University, Japan

Saturday Session 3: 17:15-18:15 Room: Tsuki
ABMC - Interdisciplinary
Session Chair: Yin Hsuan Lin

0056 — 17:15-17:45

Economic Evaluation for Area Development: Multinomial Logit Approach

Papusson Chaiwat, King Mongkut's University of Technology Thonburi, Thailand
Pongsa Pornchaiwiseskul, Chulalongkorn University, Thailand

0118 —17:45-18:15

A Reciprocal Effect between Product Perceptions and Store Image in Select Store - A Case of Maison Blanche
Yin Hsuan Lin, National Cheng Kung University, Taiwan

Yi Sheng Goh, National Cheng Kung University, Taiwan

19:00-22:00
A Night Out in Osaka: Conference Dinner (Ticketed and Optional)

Come and join your fellow delegates on an evening out in a Japanese lzakaya, with a good mix of food and drink to suit all tastes.
This is ticketed at JPY 5,000 and there are a limited number of spaces.
Please meet in the lobby of the hotel at 18:30.
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Sunday Session |: 9:30-10:30

Sunday Session I: 9:30-10:30 Room: Ume
ABMC - Financial Economics
Session Chair: Yoshiki Shimizu

0035 — 9:30-10:00

A Test of Initial Public Offerings (IPOs) Underpricing Performance in Malaysian Stock Exchange (MSE)
Nashirah Binti Abu Bakar, Oita University, Japan

Kiyotaka Uzaki, Oita University, Japan

0167 — 10:00-10:30

What Makes the Difference in Credit Ratings between Foreign and Domestic Credit Rating Agencies?
Yoshiki Shimizu, Kwansei Gakuin University, Japan

Junghee Lee, Kwansei Gakuin University, Japan

Sunday Session I: 9:30-10:30 Room: Matsu
ABMC - Business Administration and Business Economics; Marketing; Accounting
Session Chair: Jan Wiid

0107 —9:30-10:00
Women in Workplace Bullying
Chun-Wei Yeh, Tung-Nan University, Taiwan

0042 — 10:00-10:30

Service Quality and Spectator Satisfaction: Perspective of Female Spectators on University Sporting Grounds
Jan Wiid, UNISA, South Africa

Mike Cant, UNISA, South Africa

Sunday Session 1: 9:30-10:30 Room: Tsuki
ABMC - Interdisciplinary
Session Chair: Stig Lindberg

0112 —9:30-10:00
On Economics of Violence and the Construction of Railways in Asian Colonies in the Early Twentieth Century
Natalia Starostina, Young Harris College, USA

0110 - 10:00-10:30
Toyohiko Kagawa and His Vision of a World Federation Based on Regional Economic Cooperatives
Stig Lindberg, Kyoto University, Japan

Sunday Session 1: 9:30-10:30 Room: Hana
ABMC - Financial Economics
Session Chair: Chou-Wen Wang

0083 — 9:30-10:00

The Dependence Structure between the Foreign Exchange Rates during the 2008 Financial Crisis: A Time-Varying Copula Approach
Chin-Wen Wu, Nanhua University, Taiwan

Chou-Wen Wang, National Kaohsiung First University of Science and Technology, Taiwan

Ming-Hsiu Liao, National Kaohsiung First University of Science and Technology, Taiwan

0084 — 10:00-10:30

Dynamic Asset Allocation Strategies According to DCC Copula-GARCH Models with Non-Gaussian Innovations
Chou-Wen Wang, National Kaohsiung First University of Science and Technology, Taiwan

Chou-Wen Wu, Nanhua University, Taiwan

Jia-Hua Zhang, National Kaohsiung First University of Science and Technology, Taiwan
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Sunday Session 2: 10:45-12:15

Sunday Extended Session 2: 10:45-12:45 Room: Ume
ABMC - Business Administration and Business Economics; Marketing; Accounting
Session Chair: Zongshi Chen

0136 — 10:45-11:15
Thai Youth Travel Forms: Green Values and Environment-Friendly-Travel Values Measurement
Noppamash Suvachart, Khon Kaen University, Thailand

0152 —11:15-11:45

Do Entrepreneurial Companies Make Good Corporate Citizens? The Relationship between Entrepreneurial Orientation and Corporate
Citizenship in Korea

Woo Jin Lee, Chung Ang University, Korea

Chang Soo Sung, Dongguk University, Korea

Daeeop Kim, Gyeongsang National University, Korea

0l6l —1145-12:15
The Impact of Supply Chain Integration Factors on Order Fulfilment in Public Hospitals
Kabossa Msimangira, Northern Melbourne Institute of TAFE, Australia

0125 —12:15-12:45
Individual or Corporate: Corporate Social Responsibility in Chinese Private Enterprise
Zongshi Chen, Yonsei University, Korea

Sunday Session 2: 10:45-12:15 Room: Matsu
ABMC - Business Administration and Business Economics; Marketing; Accounting
Session Chair: Anshuman Khare

0036 — 10:45-11:15
Different Uses of Social Media Sites? Examination of Gender and Personality Differences
Klairoong Phairor, University of Greenwich, UK

0041 — 11:15-11:45

Setting an Effective Multimedia Mobile Advertising Message for Goods and Services Using the Fuzzy Delphi Method
Peng-Ting Chen, National Kaohsiung University of Applied Sciences, Taiwan

Joe Z. Chang, HwaCo Systems, Taiwan

0002 — 11:45-12:15

Emerging Influence of Mobile Technology in Supply Chain Management in Indian Industries
Anshuman Khare, Athabasca University, Canada

Arpita Khare, Indian Institute of Management, India

Terry Beckman, Athabasca University, Canada

Sunday Session 2: 10:45-1 1:45 Room: Tsuki
ABMC - Interdisciplinary
Session Chair: Hsin-Yi Huang

0072 — 10:45-11:15
The Framing Effects of Employee Voice on Social Relations
Hsiu-Min Chen, I-Shou University, Taiwan

0099 — I'1:15-11:45

Who Thinks They Can Get More Support from Peers in a Trusted Team? Good Employees or Bad Ones?
Hsin-Yi Huang, I-Shou University, Taiwan

Han-Hsiao Hsu, I-Shou University, Taiwan
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Sunday Session 2: 10:45-12:15

Sunday Session 2: 10:45-11:45 Room: Hana
ABMC - Financial Economics
Session Chair: Jian-Hsin Chou

0073 — 10:45-11:15

The Impact of Market Timing and Eaming Management on the Finance Instrument Choice
Chien-Yun Chang, Hsiuping University of Science and Technology, Taiwan

Chen-Yu Chen, Cheng Jung Christian University, Taiwan

Chu-Hsiung Lin, National Kaohsiung First University of Science and Technology, Taiwan

0077 — 11:15-11:45

The Role of Trade Credit During the 2008 Financial Crisis: Evidence from China

Jian-Hsin Chou, National Kaohsiung First University of Science and Technology, Taiwan
Min-Sun Horng, National Kaohsiung First University of Science and Technology, Taiwan
Mei-Ching Yang, National Kaohsiung First University of Science and Technology, Taiwan

Sunday Poster Session 2: 10:45-12:15 Room: Kiku
ABMC - Interdisciplinary

0089

The Development of Islamic Financial Institutions in Malaysia Before and After New Economic Policy and New Development Policy
Mohamad Abdul Hamid, Universiti Kebangsaan Malaysia, Malaysia

Noor Inayah Yaakob, Universiti Kebangsaan Malaysia, Malaysia

Ishak Abdul Rahman, Universiti Kebangsaan Malaysia, Malaysia

Wan Kamal Mujani, Universiti Kebangsaan Malaysia, Malaysia

0105
The Relationship between Levels of Competition within Clients' Industry and Audit Opinion
Chun-Ju Fang, National Changhua University of Education, Taiwan

0170
The Creating Process and Creative Product of Students with Different Majors on Computerized Creativity Test
Po-Hsi Chen, National Taiwan Normal University, Taiwan
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Sunday Session 3: 13:15-14:45

Sunday Session 3: 13:15-14:45 Room: Ume
ABMC - Business Administration and Business Economics; Marketing; Accounting
Session Chair: Aelita SkarZauskien¢

0100 — 13:15-13:45
Asia Onward: Serendipity as an Alternative Way for Innovation
Achmad Setyo Hadi, Prasetiya Mulya Business School, Indonesia

0085 — 13:45-14:15

A Model of Commercial Domestic Passengers of Low Cost Carrier Flight in Indonesia (The Analysis of Post Airlines Deregulations in [999)
Dwi Kartini, Universitas Padjadjaran, Indonesia

Yasinta Soelasih, Universitas Atmajaya, Indonesia

Yudi Azis, Universitas Padjadjaran, Indonesia

0061 — 14:15-14:45
Systems Intelligence Competencies for Leadership Performance in the Complex World
Aelita Skarzauskiené, Mykolas Romeris University, Lithuania

Sunday Session 3: 13:15-14:45 Room: Matsu
ABMC - Business Administration and Business Economics; Marketing; Accounting
Session Chair: S.V.Shridhara Murthy

0133 —13:15-1345

Service Quality, Customer Satisfaction, Corporate Image and Customer Loyalty in the Hotel Industry in Malaysia
Boon Liat Cheng, Universiti Tun Abdul Razak, Malaysia

Md. Zabid Abdul Rashid, Universiti Tun Abdul Razak, Malaysia

0095 — 13:45-14:15

Open Innovation and High-tech Venturing as a Resource Accumulation Process

Bou Wen Lin, National Tsing Hua University Institute of Technology Management, Taiwan
Ming-Feng Ho, National Tsing Hua University Institute of Technology Management, Taiwan

0147 — 14:15-14:45
The Impact of Foreign Direct Investment in Multi Brand Retail Market in India on the Indian Retail Market- An Empirical Study
S.V.Shridhara Murthy, NMKRV College for Women, India

Sunday Panel Session 3: 13:15-14:45 Room: Tsuki
ABMC - Marketing and Social Networking in Business

Session Chair: Rolf Dieter Schlunze

0201

New Concepts and Strategy for Advanced Leadership in Asia
Rolf Dieter Schlunze, Ritsumeikan University, Japan
William Baber, Kyoto University, Japan

Weiwei Ji, Ritsumeikan University, Japan
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Sunday Session 3: 13:15-14:45

Sunday Session 3: 13:15-14:45 Room: Hana
ABMC - Financial Economics
Session Chair: Hsiang-Hui Chu

0102 — 13:15-13:45

Data Mining through Self-Organising Maps Applied on Select Exchange Rates
Ravindran Ramasamy, University Tun Abdul Razak, Malaysia

Krishnan Rengganathan, University Tun Abdul Razak, Malaysia

0120 — 13:45-14:15

The Effect of Liquidity Risk on Real Estate Investment Trusts
Hsiang-Hui Chu, National Chi Nan University, Taiwan
Pei-Chi Tsou, National Chi Nan University, Taiwan



The Third Asian Business and Management Conference 2012 Osaka, Japan

Sunday Session 4: 15:00-16:00

Sunday Session 4: 15:00-16:00 Room: Ume
ABMC - Business Administration and Business Economics; Marketing; Accounting
Session Chair: Xin Zhao

0078 — 15:00-15:30

The First- and Second-Chinese Generation Response to Country-of-Origin (COO) Effects in Relation to Customer-Perceived Value
Yu-Hsu Hsu, Meiji University, Japan

Connie Chang, Meiji University, Japan

0080 — 15:30-16:00
Is Brand Loyalty Bred in the Bones? Purchase Decisions by Asian Consumers Abroad
Xin Zhao, University of Redlands, USA

Sunday Session 4: 15:00-16:00 Room: Matsu
ABMC - Business Administration and Business Economics; Marketing; Accounting

Session Chair: Jong Soon Koo

0050 — 15:00-15:30
Incentive Compensation and Organizational Performance: An Integrated Model
Tung-Chun Huang, Chien Hsin University of Science and Technology, Taiwan

0049 — 15:30-16:00

To Cover Freight Risk in the Liner Market

Jong Soon Koo, Chungnam National University, Korea
Kyung Yun Hwang, Chungnam National University, Korea

Sunday Session 4: 15:00-16:00 Room: Tsuki
ABMC - Industrial Organization

Session Chair: Lihua Wang

0090 — 15:00-15:30

Organizational Ownership of Young Workers as a Key to Success in the Labor-intensive Industry: A Case Study
Kumudinei Dissanayake, Meiji University, Japan

Masayasu Takahashi, Meiji University, Japan

0016 — 15:30-16:00

Internationalization of Chinese Private Firms: The Effect of Family Involvement in Management and Family Ownership
Xiaoya Liang, Fudan University, China

Lihua Wang, San Francisco State University, USA

Zhiyu Cui, Fudan University, China

Sunday Session 4: 15:00-16:00 Room: Hana
ABMC - Interdisciplinary
Session Chair: Sangho Kim

0165 — 15:00-15:30
Start-up Policies and Their Implementation in Taiwan
Cheng Mei Tung, Industrial Technology Research Institute, Taiwan

0121 — 15:30-16:00

Ownership Structure and Export Performance: Firm-Level Evidence from Korea
Sangho Kim, Ritsumeikan Asia Pacific University, Japan

Donghyun Kim, Ritsumeikan Asia Pacific University, Japan
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16:15-16:45 — Kiku Room
Closing Session and Conference Photo
Conference Co-chairs Jerry Platt and William Baber

IAFOR Executive Director Joseph Haldane
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Virtual Presentation

0063

The Status of Lean Manufacturing Implementation in the Food and Automotive Industries in Malaysia
Mohd Nizam Ab Rahman, National University of Malaysia, Malaysia

Malihe Manzouri, National University of Malaysia, Malaysia
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